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Appendix 1: RATES Reference (                                  ) 

Aramex will provide the Services based on the following rates: 

 
Priority E-commerce Domestic (Door To Door) 
 

Zones Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

First 5 KG 55.00 60.00 65.00 75.00 85.00 110.00 

From 5.1 KG Up To 10 KG 65.00 70.00 75.00 85.00 95.00 120.00 

From 10.1 KG Up To 15 KG 75.00 80.00 85.00 95.00 105.00 130.00 

From 15.1KG Up To 25 KG 85.00 90.00 95.00 105.00 115.00 140.00 

Each Additional KG Over 25 KG 4.00 4.00 4.00 5.00 5.00 5.00 
 

 

Zone Area Service Coverage 

1 
Metropolitan Cairo  Cairo and Giza 

  

2 
Alexandria  

Suez Canal Port Said, Ismailia and Suez. 

 3 
Delta 
Cairo & Giza “Remote 
Areas”  

Qaliyobiya, Minoufiya, Sharqiya, Gharbiya, Daqahliya, Behaira, Damietta and Kafr el 
Sheikh 
Al Obour City, 10th of Ramadan City, Badr City, Al Sadat City and Shoubra El Khema. 
. 

4 Central Egypt Fayoum, Beni Suef, Miniya, Assiut and Sohag. 

5 
Upper Egypt Qena, Luxor and Aswan. 

Touristique Red Sea, South Sinai, North Coast and Matrouh. 

6 Remote Areas 
New Valley, North Sinai, Abu Simbel, Marsa Alam, Salloum and Halayeb & Shlateen. 

Oases and other towns and villages outside main city limits in Zones 4 and 5. 

 

Weight increments are rounded up to the higher weight by 1 Kg unit. 
• AWBs preparation is Automatically via aramex E-tools.  

• E-invoice will be sent automatically on E-mail by the end of each month.   

Customer Name Customer's E-mail 
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Payment Collection Service (Cash on Delivery): 
 
COD (Cash on Delivery) service is a service where the cost of shipped goods is collected from consignee at the time of 
delivery.  
 

Zone 1 2 3 4 5 6 

COD amount exceeds 4000 EGP 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 

 
Insurance Service: 
I would like to insure on total cost of goods, which will be sent by Aramex on monthly basis.     (Yes) (No) 
 
If yes, please select one option from the below; 
 

1. The insurance premium will be 1% to cover 100% from the total cost of goods per month.            (   ) 

2. The insurance premium will be 0.50 % to cover 75% from the total cost of goods per month.        (   ) 

- The maximum COD value for insured AWB is 25K per AWB  
3. For prepaid shipments ( non COD shipments ) , value of goods  should be filled in Shield Value and must flag on 

shield service otherwise it will follow Aramex standard liability -250 EGP 
- Maximum COD value for Non-insurance 10K per AWB  

If no, Aramex liability is 250 EGP per shipment in case of damaged or Lost Shipments. 
 
Note: We should receive the claim within 24 hours from the delivery date in order to proceed the compensation 
process. Otherwise, Aramex does not hold any liabilities after delivering the shipment.  
 
Important Notes: 
 

• Above rates are in Egyptian Pounds (EGP). 

• Aramex will calculate shipping rates based on the higher value of shipment Gross weight or Volumetric weight 

(L x W x H / 3,000). 

• Add fuel surcharge % to the above-mentioned rates. Based On the below fuel Matrix 

• Add 14% VAT to the above-mentioned rates. 

 

 

- Fuel Matrix  

 

Percentage of Fuel Surcharge Price per Liter (Octane 92) in EGP 

31.00% 17.25 EGP 
Following 17.25 EGP, each 10% increase in fuel will result in a 3% on the fuel matrix. 

 

- Price increase calculation  

 

Every January, all rates are subject to an annual price increase of 10% or the annual CPI inflation rate declared 

by CBE, whichever is higher. 

 
 


